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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

"ClN'L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2023IIRCTC/TSV/06/DECEMBEIU49 27.12.2023

M/s CIIOUI{AN CATEIIS,
Ward No 20,Ingle Chaal,
Gandhi Nagar, Itarsi-461 11 1

Sh. Uday Pratap Singh Chouhan -99L7623642
udaypratapsin ghchauhan5@gmail.com
yashveerchauhan53 I @gmail.com

Sub: Award of temporary liccnse -cum- commcncemcnt of On-board Catering Serviccs
in train no.22563-64, .IYG-UDN Exprcss (Catering Scrviccs to be cxcluded in sections
arc mcntioned in I'cndcr Document)
llcf: Limitcd E-'fcnder no. 2023/IIICTC/TSV/06/DECEMBER/49 opened on26.12.2023.

With refcrence to thc subjcct mentioned above, it has becn decided to award you the
tcmporary licensc for provision of on-board catering Serviccs in above rnentioned train
witlrout pantry Car (through'fSV) for a pcriod w.c.f. 27.12.2023 to 31.03.2024 or takeover of
scrviccs by ncw l,icensee/Itailways/Iltc fC, whichever is earlier, purcly on adhoc basis
subject to terms and conditions cnshrined in the tender document, which shall form part of
thc lioonse. 'l'he above award of temporary license is subject to the tcrms and conditions of
bid documcnt and Government of India directive to contain Covid.

A) In vicw of thc abovc, you are rcquired to submit the Lctter of acccptancc within live(05)
working days of issuancc ol I-OA along with security deposit to bc submitted in
corporatc ollicc as dctailcd below. The l,iccnse fec is to be rcmitted within livc (05)
working days of issuc of LOA or 05 working days before datc of comrnenccment of
opcration whichcvcr is latcr at ooncerned zone.:-

Liccnse fcc
GST@18%
l'otal
Security dcposit

: Rs. 97,5001-
: Rs. 17r550l-
= Rs 1,15,050/- (to be paid at IRCTC/EZ)
: Rs 11n505/- (10% of the contract value for

to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Sccurity deposit : NIL
llDS dcposit = lls. 2,3011- (to be paid attllCTClEZ)

Ilank account details of IRCI'C/CO is as under:-
Account Name Indian Railway Catering & Tourism

Corporation Ltd.
Account Number

ICICI Bank
Coruraught Place Delhi

qfiEd cq

Regd. & corp. office: 1'lth Floor, statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel. 011-23311 263-64,Fax:011-23311259
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Quoted LF plus applioable GS'l' lbr as per terms and condition of license to be submitted at
lllCTc,ll.Z. Ilank accounl <iclails of II{C'|C/ EZisas undcr:-

Account Narle Indian ltailway Catedng &'fourisrn Colporation l,td.
Account
Number

012102000012193

Account'Iype Cur:l:ent.

IJank Namc IDI]I Ltd.
IJranch Par:k Strect, I(olkatta
IFSC Codc il1KL()000012

*xCheques \X/ill not be accepted

'l'hcrc is no provision for delaycd paymcnt and failurc to pay as per schedule shall bc treated
as 'default' and action shall be taken in accordancc with tcnder conditions.

Iuvoicc will be issued after rcceipt of payrnent along with GS I number and billing address
provided for the same.

A)You aro rcquircd to start thc provision of catering serviccs as per advise of II{CTC/[,Z.

Ii) Iiirst day o1 start of catering services in thc train will bc treatcd as date of oommcnccment
of Onboard Catcring Scrviccs.

C) You are required to subrnit the list of proposed pickup locations for meal (B/F, lunch &
dinncr) along with its addresscs for approval of IRC1'C. 'I'he same should bc submitted as
indicatcd in thc encloscd format for acceptancc letter.

D) If you fail to accept the offer of award of License or fails to remit license fce, within the
stipulated timc as advised by iltCTC, Action will be taken as per terms of clausc no. 3.5 of
Gcncral Conditions of liccnse- scction onc.

Il) Supply/sale of llailncer is to bc made in thc train in terms of clausc no. 2.1.a @) & (b) of
Scope of Wolk of thc tender condition on MI{P.

Ii) Point of Salc machincs as pcr clausc 2.3.5 of tendcr document has to bc ensured.

(;) All PAD itcms ol brands approvcd in Catcgory A and A spcoial by IItC'fC arc only to
bc sold in the train.

H) II{C'fC approvcd, Packed brandcd I{'fE items likc poha, lJpma, Veg meal, Combo mcal
cto. with ITSSAI licensc and MRP, with best beforc date has to made available in train in
addition to Cooked Food.

I) Strict oornpliancc of guidelines issued by Government of India, MIIA and this office for
COVID-19, in this regard, should be followcd and any violation thereof shall invokc
pcnalty which may cxtend upto termination
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J) Award of lioense is subjcct to the final outcome of WPs fited in different }Iigh Court.

K)

L)

'fhe tcrms & Condition of bid document is an integral

'l'his issucs with approval of Compctcnt Authority.

Kindly acknowledge the receipt of this letter.

part of this lettcr of Award.

For GGM/Proc.

Ilncl:- l'cndcr I)ocument

Copv:-

- GGNI.IE,Z - to provide date ol'commenccment as pcr prescnt train schedulc.
- ()GM/MCS - lbr kind inforrnation and necessary action plcase.
- AGM/MCS - Ibr kind information and necessary action please.
- A()M/Ilin - for kind infonnation and necessary action please.
- ccntral control - for kind inforrnation and neccssary action plcasc.
- AGM-IT - for kind information and uploading on IRCTC Portal.
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Format for acceptance of award of temporary license

(To be given on company/firm's letter head)

Group General Manager IEZ
IRCTC/EZ

advise of IIICTC.

27.12.2023

Sub: Award of tcmporary Iiccnse -cum- commencemcnt of On-board Catering Scrvices
in train no.22563-64, JYG-UDN Exprcss (Catering Serviccs to bc excluded in sections
are mentioned in Tender Document)
l{cf: Your office letter no. 2023/IIICTC/TSV/06/DECEMBER/49 dt. 27.12.2023.

With rcfcrcncc to above, I/wc hercby convey my/our acceptance of the terms and conditions
of thc temporary licensc.

Sccurity dcposit as pcr clause 2.8 of General conditions of license- section one'fO IIE I,AII)
AT COI{I'OITATE OFT'ICE, :-
'l'rain no. Sccurity

dcposit

'l'otal Ilank Dctails Demand draft/Ilankers
chequc/It'I'GS/NtiF'l No./ilank
(iuarantec

Liccnsc fcc as per clausc no.2.9 of Gcneral conditions of license- section onc'l'O BE PAiI)
A'I EZ
'1'rain

11().

Licensc Fee GS]'
@r8%

',total Ilank
Details

Demand draft/Bankcrs
oheque/R|GS/NEFT No.

Furthcr, dctails of meals (I}/F', lunch & dinncr), pick up locations for the abovc trains are as
undcr:-

I'rain no. Servicc Details of meal
supply unit along
with address

Name of contact
person of the meal
supplv unit

Phone no. of
contact
Derson

22563

I}/F

Lunch

Dinner

B/F

22s64

Dinner

I}/F

Lunch

IRCI'C or its authorized person or nominated agcncy is frec to inspect the above prcmises as

and whcn rcquircd.

llWc amlarc ready to commcnce services in the

Signature:
M/s
Namc of authorized
person
Date
Placc
Scal of the Iicensee


